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Service Explanation 

Data 
normalization 
(optional) 

If your practice dictates, you may require names to be formatted in certain 
ways, for example: Lastname, Firstname. This enhances searching, 
browsing and reporting capabilities. With e-discovery, since names are 
captured from e-mails, they may appear differently. For example, Karl 
Leung, whose name would normally be coded as Leung, Karl, might appear 
frequently as kleung@hotmail.com. In those situations where consistency is 
required, Commonwealth offers a normalization service. 

Secondary de-
duplication 

Once files have been processed, we can assist counsel in flagging 
duplicates or near duplicates that were not considered exact replicas in the 
primary de-duplication process. 

Database 
delivery 

Once the relevant files are prepared and ready for import into the client’s 
preferred software, we can provide you with several options for making the 
completed work accessible to you for final review. 
We can load images and data onto the Commonwealth web hosting service 
for easy access to multiple users 
We can post your data on our secure FTP site for downloading 
Depending on the volume of data, we will burn CDs, DVDs, or provide you 
with hard drives 

 


